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At Kleinwort Hambros, we strive to simplify 
the way you can manage your finances 
– at any time of day and from anywhere 
in the world. As part of this ongoing 
commitment, we offer modern and 
efficient eBanking services.

Nothing is more important to us than 
the safety of your money. In order to set 
up your account, there are a number of 
security processes you need to complete. 
It is simple to do and should not take more 
than 10 minutes.

At the end of this process, you will have:

A KH Secure app on your 
smartphone or tablet, which 
generates the security codes 
you will need to log in.

A KH eBanking app, which 
you can use to manage 
your account from your 
smartphone or tablet. You 
can also log in from any 
desktop computer.

WHAT IS IN THIS GUIDE?
This guide comes in three parts, which set 
out how to:

–   Activate your account and set up your 
security app

–  Log in to your Private eBanking account

–  Authorise a new beneficiary

W E L C O M E  T O  Y O U R  
O N L I N E  S E R V I C E S

CONTACT US
If you have any questions, please contact our eBanking Helpdesk:

Freephone from inside the UK: 0800 029 3157

From outside the UK: +44 (0)1534 815 444

By email: ebanking-helpdesk.sghambros@kleinworthambros.com
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A C T I VAT E  Y O U R  A C C O U N T  A N D 
S E T  U P  Y O U R  S E C U R I T Y  A P P

  Act ivate KH Secure

You require the letter from us with an eight-digit User ID.
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Follow these steps to activate your account and set up the  
KH Secure app on your smartphone or tablet. At the end of this 

process, you will be able to generate one-time passwords to 
access your Private eBanking.

1

2

On a desktop computer or tablet web browser, type  
“KH Secure” into a search engine, then click the  

KH Secure: Kleinwort Hambros Private eBanking link to 
take you to our website. Then click the following button:
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You will receive an email from  
ebanking-helpdesk.sghambros@kleinworthambros.com. 

Open the email and click the link.

4

Send

Emai l  Address:

User ID:

3

Type your email address and eight-digit User ID into the 
box and click the “Send” button.

If you don’t know which email address we hold for you 
please contact your private banker.
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Choose a new password. We recommend a minimum of 
eight characters that combine upper and lowercase letters 

as well as numbers.

Using a smartphone or tablet with a camera, search for  
“KH Secure” on your app store to download the app.

5

6

Update

User ID:

New Password:

 

Conf i rm New Password:
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Open the KH Secure app, click the “Scan coloured image 
for activation” button and place your device in front of the 

coloured image on your desktop computer screen.

7

You will see a ten-digit “Device code”. Enter this code in 
the field underneath the coloured image on your desktop 

computer.

8
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Click “Scan confirmation image” on your smartphone 
or tablet and position your device in front of the coloured 

image on your desktop computer screen again.

9

You will be given the option to create a KH Secure passcode 
and optionally set up your fingerprint, which you will use to 

create one-time passwords (OTPs) to log in to your account.

10

Enter the “confirmation code” that appears on the  
KH Secure app into the desktop computer screen.

11

Your account has now been activated.
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There are two ways you can log in to your account.

L O G  I N  T O  Y O U R  P R I V AT E 
E B A N K I N G  A C C O U N T

On a desktop computer visit www.kleinworthambros.com 
and select “Private eBanking” from the menu behind the 

following button:

You can also access your account through your 
smartphone or tablet. First, you will need to search 
for “Kleinwort Hambros” in the app store and then 

download the KH Private eBanking app.

1

2

    ONLINE SERVICES
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Enter your User ID and password into the relevant fields 
and click “Next.” If you are using a private desktop and 

would like your User ID remembered for future logins, click 
the tick box next to “Remember my User ID”.

3

Next

User ID:

Password:

 Remember my User ID

Open the “KH Secure” app on your smartphone to 
generate a one-time password (OTP) using your 

passcode or fingerprint recognition.

4

KH Secure 
passcode or 
fingerprint

1234
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Enter this six-digit password into the field on your 
eBanking account.

5

Continue

OTP:
 

You are now logged in to your online account.
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A U T H O R I S E  A  N E W 
B E N E F I C I A R Y

To transfer money to someone new, you will need to log in to your 
account through a web browser on your desktop computer or tablet. 
You can generate an authorisation code using the KH Secure app.

Log in to your account, enter the new payment details and 
click “Continue”.

You will be presented with a “payment code”.

1

2

Please enter  000000 into the KH Secure app to obta in an 
author isat ion code.
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KH Secure 
passcode or 
fingerprint

1234

Open the KH Secure app with your passcode or 
fingerprint.

3

Enter the “payment code” into the KH Secure app to 
generate an “authorisation code”.

4
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Enter this “authorisation code” into your online banking 
account screen.

We will process your payment instruction.

5 of 5
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Why do I need to download two apps?
KH eBanking is a smartphone and tablet 
app, which you can use to manage your 
account, including making payments and 
viewing documents.

KH Secure is a security app, which 
generates the one-time passwords you will 
need each time you want to log in to your 
account. It also generates authentication 
codes when you want to pay someone new.

Can I have the KH Secure app on more 
than one device?
No, only one device can support  
KH Secure.

Can I have the KH Private eBanking 
app on more than one device?
Yes. As well as accessing eBanking 
through the app, you can also log in 
through a web browser.

I have upgraded or lost my device with 
KH Secure. What do I do?
Please contact the eBanking helpdesk 
directly or your private banker and we will 
reset your access.

What should I do if I forget my 
password?
Click the link on the KH Private eBanking 
home page “Activate/Reset an eBanking 
Password” to reset your access. 
Alternatively, call our helpdesk and they will 
reset your password.

What should I do if I forget my user ID?
Contact the eBanking helpdesk.

What do I do if I think someone has 
access to my eBanking account?
Call the helpdesk immediately and we 
will freeze access to your account. Out of 
office hours, leave a message with your 
name and phone number.

How do I go paperless?
Please contact your private banker to 
switch to paperless.

F R E Q U E N T LY  A S K E D 
Q U E S T I O N S

CONTACT US
If you have any questions, please contact our eBanking Helpdesk:

Freephone from inside the UK: 0800 029 3157

From outside the UK: +44 (0)1534 815 444

By email: ebanking-helpdesk.sghambros@kleinworthambros.com
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LEGAL AND REGULATORY INFORMATION
This document is issued by the Kleinwort 
Hambros Group. Kleinwort Hambros is the 
brand name of the following entities: 

United Kingdom
SG Kleinwort Hambros Bank Limited which 
is authorised by the Prudential Regulation 
Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation 
Authority. The firm reference number is 119250. 
The company is incorporated in England and 
Wales under number 964058 and its registered 
address is 5th Floor, 8 St James’s Square, 
London, SW1Y 4JU.

Jersey
SG Kleinwort Hambros Bank (CI) Limited which 
is regulated by the Jersey Financial Services 
Commission (“JFSC”) for banking, investment, 
funds services and money services business. 
The company is also authorised and regulated 
by the UK Financial Conduct Authority (‘FCA’) 
in respect of UK regulated mortgage business. 
The firm reference number is 310344. The 
company is incorporated in Jersey under 
number 2693 and its registered address is PO 
Box 78, SG Hambros House, 18 Esplanade, 
St Helier, Jersey, JE4 8PR. This document has 
not been authorised or reviewed by the JFSC 
or FCA.

Guernsey
SG Kleinwort Hambros Bank (Channel Islands) 
Limited – Guernsey Branch is regulated by 
the Guernsey Financial Services Commission 
(“GFSC”) for banking, investment and money 
services business. Its address is PO Box 6, 
Hambro House, St Julian’s Avenue, St Peter 
Port, Guernsey, GY1 3AE.

SG Kleinwort Hambros Bank (CI) Limited is 
regulated in Jersey by the JFSC for banking, 
investment, funds services and money services 
business. The company, including the branch is 
also authorised and regulated by the UK FCA 
in respect of UK regulated mortgage business. 
The firm reference number is 310344. The 
company is incorporated in Jersey under number 
2693 and its registered address’s is PO Box 78, 
SG Hambros House, 18 Esplanade, St Helier, 
Jersey, JE4 8PR. This document has not been 
authorised or reviewed by the JFSC or FCA.

Gibraltar
SG Kleinwort Hambros Bank (Gibraltar) Limited 
is authorised and regulated by the Gibraltar 
Financial Services Commission for the conduct 
of banking, investment and insurance mediation 
business. The company is incorporated in 
Gibraltar under company number 01294 and its 
registered address is 32 Line Wall Road, Gibraltar.

SG Kleinwort Hambros is part of Societe 
Generale Private Banking, which is the wealth 
management arm of the Societe Generale Group. 
Societe Generale is a French bank authorised 
in France by the Autorité de Contrôle Prudentiel 
et de Resolution, located at 61, rue Traibout, 
75436 Paris Cedex 09 and under the prudential 
supervision of the European Central Bank. It 
is also authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority.

Further information on the Kleinwort Hambros 
Group including additional legal and regulatory 
details can be found on  
www.kleinworthambros.com.

Any unauthorised use, duplication, redistribution 
or disclosure in whole or in part is prohibited 
without the prior consent of Societe Generale. The 
key symbols, Societe Generale, Societe Generale 
Private Banking and Kleinwort Hambros are 
registered trademarks of Societe Generale.

© Copyright the Societe Generale Group 2018.  
All rights reserved.

IMPORTANT INFORMATION PLEASE READ
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SG Kleinwort Hambros Bank Limited 
5th Floor, 8 St James’s Square 
London SW1Y 4JU 
T +44 20 7597 3000 
F +44 20 7597 3456

www.kleinworthambros.com


